
Difference between devices when using Zoom - AS A PARTICIPANT 
 

 
Laptop/computer 

PC or Mac 
iPad Tablet iPhone / Smart phone 

Phone 
call only 

 

 

  

     

How many people can you 
see in GALLERY view 

25 or 49 4 – 9 – 16 – 25 4 - 9 4 no 

How to view the rest 
Small blue arrows 
on left and right 

Swipe right to left (and back) no 

Switch 
SPEAKER / GALLERY 

view 

Top right corner buttons 

‘View’ 

Tap screen … 
white round button 
on left, towards top 

Swipe right to left (and back) 1 no 

MAIN MENU 
BOTTOM 

TOP if you are Screen Sharing OR are Host on an iPad 
no 

To display MAIN MENU Usually on 
If not, move mouse or touchpad 

Tap screen no 

MUTE / UNMUTE far left of Main Menu       6 

LEAVE meeting BOTTOM right  Tap screen - TOP right   Hang up 

 

1 On a Tablet/phone the screens you swipe through are Safe Driving mode  Speaker view  Gallery view 1 to 4  Gallery view 5 to 8  etc 



 
Laptop/computer 

PC or Mac 
iPad Tablet iPhone / Smart phone 

Phone 
call only 

PARTICIPANTS LIST Main Menu Main Menu Main Menu  

RAISE HAND 

 or 
 

Bottom of Participants list 

 

Tap screen – “More …” – “Raise Hand” 

 

 9 

RENAME 

click on your video picture and then ••• – “Rename” 

Or Participants List – hover over your name … 
click “More >” – “Rename” 

Participants – your name – “>” – “Rename” no 

CHAT 
Main Menu – Chat 

 

Tap screen … “More …” – “Chat” 

 

For these devices, Chat is lost/restarted into and out of Breakout Rooms 

no 

CHAT 
(if you are screen sharing) 

Click “More …” 
on Menu at top of screen 

then “Chat” 

 no 

CHAT SAVE 

Click “More” or “…” at 
bottom of Chat area 

then “Save Chat” 

CANNOT save chat  

POLLS  Cannot see Polls while in Chat or Participants no 

BREAKOUT ROOMS Main Menu Main Menu Cannot start Breakout Rooms from these no 

   
Cannot join (or be called back from) Breakout 

Rooms while in Chat or Participants  
and can’t see broadcast messages 

 



 
Laptop/computer 

PC or Mac 
iPad Tablet iPhone / Smart phone 

Phone 
call only 

Breakout Rooms 

ASK FOR HELP 

Breakout Rooms button 

 

Ask for Help 

 

Tap screen …  
white round button on left, towards top 

 

SCREEN SHARING     no 

What you can do … 
 

(while someone is 
screen sharing) 

Switch between 
Speaker or Gallery view 

Video(s) above 
or down the left 

(side-by-side option) 

change split between 
screen share and videos in 

side-by-side view 

All you see is screen 
share and “speaker” 

video 

All you see is screen 
share and “speaker” 

video 
  

CHAT 
(while screen sharing) 

Click “More …” on Main 
Menu 

    

ANNOTATE 
Start 

???  Pencil button bottom left no 

ANNOTATE 

Menu 
Top  Bottom no 

 

  



As a host 
Strongly recommended to use laptop/computer 

Click here for comparisons 

https://support.zoom.us/hc/en-us/articles/360027397692-Desktop-client-and-mobile-app-comparison 

 

Using Zoom with a Chromebook 

There are two ways of using Zoom on a Chromebook 

 
1. By going to https://zoom.us/ in your browser and joining a meeting from there – via the browser. This has limited Zoom functionality and you can only see one person 

at a time (Speaker view). 

 
2. Install the Zoom “app” from the “Google Chrome store” and run that. This allows you to use a lot more of Zoom’s features, including seeing more than one person at 

a time (Speaker or Gallery view). 

 

This is the link to download the Chrome Zoom app 

https://chrome.google.com/webstore/detail/zoom/hmbjbjdpkobdjplfobhljndfdfdipjhg 

 

This will help you to get started using the Zoom app on a Chromebook … 

https://blog.zoom.us/how-to-use-zoom-on-a-chromebook/ 

 

 

https://support.zoom.us/hc/en-us/articles/360027397692-Desktop-client-and-mobile-app-comparison
https://zoom.us/
https://chrome.google.com/webstore/detail/zoom/hmbjbjdpkobdjplfobhljndfdfdipjhg
https://blog.zoom.us/how-to-use-zoom-on-a-chromebook/

