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What can contactLINK do for you?

Save you staff time
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For most LINks, staff costs are their main outgoing, and staff are often stretched
to manage work loads. contactLINK can really help:
· Mailouts – easy and efficient to send
· Fast look up of contact details for any organisation/individual

· Manage bookings and attendances for events easily
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Easy and fast communication with contacts
· Communicate by any combination of postal, email and/or text
· Easily identify different groups and sets of interested people for one-off targeted mail outs

Track what you’re achieving and with whom

Knowing who is involved and what they’re interested in can make a huge difference to where you put your efforts.

· Record phone calls, emails and mail outs and build up your history with groups and individuals – and its all in one place
· Categorise your contacts (their interests, demographics, groups they’re involved in, the mailings they receive etc)

· Monitor the make-up and take-up of initiatives, forums and events[image: image5.jpg]



Easy reporting on your actions
LINks are being asked more and more to report on the results and outcomes of their actions (see page 3).
· Record all the data in one place and generate reports at the end of the year (or indeed for your own purposes at any time).
Flexible categorisation
of your contacts

A major aspect of LINks’ work is communicating with its members and the wider community.

This diagram (from LINk in Cornwall’s annual report) gives an example of the complexity and overlapping nature of the communities and groups, which you will
be familiar with.
contactLINK is designed to manage these complexities and help you keep track of who’s involved in which groups, as well as which interests each individual has.
Making it easier to communicate with the different sets and the overlaps of groups and individuals.

What is contactLINK?
High quality

Designed over 4 years, by developers with over 30 years experience of databases and the voluntary sector.
Low cost

For most LINks contactLINK should cost between £1000 and £3000.

This covers everything you’ll need to get you up and running, including:
· advice on setting up contactLINK: new categories, mailing lists etc

· transferring existing data into contactLINK (from spreadsheets, Outlook, or another database)

· a full day’s training for all staff
· and your first year’s annual support – covering as much support as you need!
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Fully supported

5 days a week 9 to 5 personal telephone, email and remote support.

Tried and tested

contactLINK is currently used by over 25 organisations across the UK
including Richmond upon Thames LINk www.richmondlink.org.uk, Charities Evaluation Services, Patient Opinion.
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User friendly

We continue to get feedback on how easy people find it to get up and running with contactLINK.
How can you find out more?

Our web site
Our web site has on-line demos, list of features, FAQs, costs and testimonials.

You can also download a FREE copy of our 'Choosing a Database' guide from our Resource area at www.ITsorted.org.uk/resources.htm
Short 5 minute demo

Our web site has a short 5 minute demo (you’ll get a quick sense of what contactLINK looks like and a brief overview of its main features) ...     www.ITsorted.org.uk/contactLINK/demos.htm
Get a detailed personal demonstration

Call or email us to arrange a personal demonstration (we can do it over the phone and internet)
– and we’ll show you all of contactLINK’s relevant features and answer all of your questions.

We can also install a free live demonstration copy for you to look at in your own time.

Try it out yourself

Call or email us and we’ll send you a link for you to download a FREE working copy of contactLINK.
 

Recording and reporting
on Benefits and Outcomes
LINks are being asked, more and more to produce statistics and figures showing the benefits and outcomes arising from their actions. See this excerpt from LINks exchange’s guide to LINks annual reporting.
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Examples of categories in contactLINK
as used by Richmond upon Thames LINk
(figures blurred for confidentiality)






“contactLINK is easy to use. Our old system looked scary and I was reluctant to use it.”





“The ability to send out text mail outs is exciting and, if we decide to use it, could make a real difference in us being able to communicate with our youth contingent.”


Michael Derry *








“contactLINK helps us identify spikes in areas. We can then initiate work in those areas, as well as easily sending information to the relevant people.”


“We always knew our outreach work was effective, but we didn’t realise how many referrals we were getting from other organisations. This has been hugely useful.”


Michael Derry *











For more information, prices, demos etc


� HYPERLINK "http://www.ITsorted.org.uk" ��www.ITsorted.org.uk�


	01364 649290	� HYPERLINK "mailto:contactLINK@ITsorted.org.uk" ��contactLINK@ITsorted.org.uk�





“Quick response time and clear indication of solution timescales and actions needed. Good telephone support.”


Duncan Wood - Involve - Mid Devon CVS





Local Involvement Networks: Annual Reports 2010 


 Focussing on Benefits and Outcomes


This document helps those involved with LINks understand the requirements relating to the preparation and publication of annual reports and provides a revised template to aid consistency in reporting that responds to feedback from LINks about last years process. 


The document emphasises the need for this year’s reports to go further than the legal requirements and provide evidence of the impacts, benefits and outcomes that LINks have delivered for their local communities.





The impact of LINk activities: 


How many requests for information were made, what the requests were about, to whom the requests were made and whether responses were received within 20 working days.


How many referrals to Overview and Scrutiny Committees were made, whether the OSC kept the LINk informed of progress and what actions the OSC took in respect of the referrals.


How many reports and/or recommendations were made to commissioners, what they were about, whether commissioners responded within 20 working days with an explanation of action(s) to be taken or an explanation of why action was not being taken.


Which premises were entered and viewed by authorised representatives, what triggered those visits, how many times those premises were entered and viewed and the results of those visits.








* Manager of the Host service for Richmond LINk
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