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Initial check list questions

to help ensure that contactLINK is appropriate for you
This short question sheet is part of our commitment to ensuring that contactLINK is relevant and suitable for your organisation.

If you have a ‘Yes’ for any of the questions below, please contact us.

These are ‘grey areas’ and mean we need to look more closely at your needs before being able to say confidently that contactLINK is suitable for you. Incidentally, we have clients using contactLINK with all of these scenarios (except for Gift Aid).
	Your setup
	
	

	
	Yes
	No

	Do you use Apple Macs?
	(
	(

	Are your computers connected wirelessly?
	(
	(

	Will more than one person need regular access from outside your offices?
	(
	(

	Will more than 8 people need to use the database at any one time?
	(
	(

	Your work
	
	

	
	Yes
	No

	Does your work involve much case-management of individuals?
e.g. taking people through a process of care, support etc
	(
	(

	Will you need to keep much information related to individual families / households?
	(
	(

	Will you want to generate invoices using the system?
	(
	(

	Will you want to record Gift Aid using the system?
	(
	(
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