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What do you need to check
to know that contactLINK
will run on your computers?

Overview

There are four things you need to check:
1. Type of computer

2. Version of Windows

3. Version of Access

4. Which ‘Service Packs’ are loaded

We have described how you can find out what you have in the sections below.

You will, of course, need to check each computer that you want contactLINK to run on.

1. What type of computer do you need?

If you are using Apple Macs please contact us. Otherwise you should be fine.

2. What version of Windows do you need?

Windows 98, 2000, XP, VISTA and Windows 7 are all fine.
How do you know what version you are using?
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6. Click Run

7. Type in winver

8. Click OK

You’ll see a dialog box like the one shown which will tell which version you are running …

3. What version of Access do you need?

contactLINK runs on Microsoft Access 2000, 2002 or 2003.

It also works with 2007, but does require a little extra customisation.

How do you know what version you are using?

9. Start up Access … and if you have trouble finding it try:

· Start button

· Programs
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look for Access or MS Access or similar
OR
Office or MS Office or similar and then Access

If you get a dialog box as shown far right …
then simply click Cancel

10. Click on the Help menu

11. Click on About

You’ll see the version of Access in the top line (see pictures below)
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Note that this dialog box also shows you which Service Pack (SP) is loaded (if there is one). So keep this dialog box open and read the next section …

4. What Service Packs should be loaded?

To find out what service packs are loaded, see the previous section for how to display the About Microsoft Access dialog box.

The Service Pack is indicated by an SP number after the long number in brackets. If there is no SP number, no service packs are loaded.

The current latest Service Packs for the different versions of Access are:

	Access version
	Latest Service Pack

	2000
	SP 3

	2002
	SP 3

	2003
	SP 2

	2007
	SP 2


Note: SP3 for Access 2000 is DIFFERENT from SP3 for Access 2002 and ditto 2003 and 2007
If you do not have the appropriate service pack loaded, follow the instructions below.

We’ve more than one PC that needs a service pack

Shortcut: If you have more than one PC that requires a Service Pack
and it’s for the same version of Access then download the file once and use it for each PC …
12. For the first PC, download the Service Pack file as described below

13. Then move the Service Pack file to a place that the other PCs can access it – for example, a shared drive or a USB key/stick

14. Then, for subsequent PCs, go to each PC in turn and:

· Find the file and double-click it

· Follow the instructions on the screen to complete the installation

Installing Service Packs - for Access 2007, 2003, 2002

15. Click on the relevant link (or copy and paste it into your web browser):

	Access version
	Link

	2007
	http://www.microsoft.com/downloads/details.aspx?FamilyID=b444bf18-79ea-46c6-8a81-9db49b4ab6e5&displaylang=en

	2003
	http://www.microsoft.com/downloads/details.aspx?familyid=57E27A97-2DB6-4654-9DB6-EC7D5B4DD867&displaylang=en

	2002
	http://www.microsoft.com/downloads/details.aspx?FamilyId=85AF7BFD-6F69-4289-8BD1-EB966BCDFB5E&displaylang=en


16. You will see a screen similar to this …
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17. Find the Download button

For 2007 it’s near the top of the page and for 2003, 2002 scroll down to the end (see picture) …
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18. Click on the first Download button …
this will display a download dialog box …
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19. Click on Save …

20. Save the file to a folder

It can be any folder – ‘My Documents’ is fine
but remember which folder as you may have to find it later

21. If it prompts you, then click on Run, otherwise …

· open up the folder in Windows Explorer (or you can use My Computer or My Documents from the desktop to find it

· Double-click the .exe file that you saved

22. Follow the instructions on the screen to complete the installation

Installing Service Packs - for Access 2000

If you already have SR-1 or SR-1a or SP-2

You can skip straight to step 8 below.

If you have no Service Pack loaded at all

You will have to load Service Pack 1 before loading Service Pack 3 …

23. Click on this link (or copy and paste it into your web browser):


http://www.microsoft.com/downloads/details.aspx?FamilyID=af6c8d03-7633-45b4-ab96-795ee656f2a2&displaylang=en
24. You will see a screen similar to this …
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25. Click on the ‘Download’ button …
this will display a download dialog box …
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26. Click on Save …

27. Save the file to a folder

It can be any folder – ‘My Documents’ is fine
but remember which folder as you may have to find it later

28. If it prompts you, then click on Run, otherwise …

· open up the folder in Windows Explorer (or you can use My Computer or My Documents from the desktop to find it

· Double-click the .exe file that you saved

29. Follow the instructions on the screen to complete the installation

Well done – you’ve installed Service Pack 1 for Access 2000!

Now to install Service Pack 3 for Access 2000 …

30. Click on this link (or copy and paste it into your web browser):

http://download.microsoft.com/download/office2000/SP/3/WIN98MeXP/EN-US/o2ksp3.exe
31. This will display a download dialog box …
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32. Click on Save …

33. Save the file to a folder

It can be any folder – ‘My Documents’ is fine
but remember which folder as you may have to find it later

34. If it prompts you, then click on Run, otherwise …

· open up the folder in Windows Explorer (or you can use My Computer or My Documents from the desktop to find it

· Double-click the .exe file that you saved

35. Follow the instructions on the screen to complete the installation

Information for technical staff only

If you need further information about the service packs, you can click on the following links:


MS Access 2007
http://support.microsoft.com/kb/949585

MS Access 2003
http://support.microsoft.com/kb/870924

MS Access 2002
http://support.microsoft.com/kb/832671



MS Access 2000
http://support.microsoft.com/kb/326585
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