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Pre-Purchase Agreement
We ask you to agree to the following as best practise.
With our many years of experience of working with and implementing databases for organisations, we have found that these maximise the likelihood of a smooth installation and your ongoing effective use of contactLINK.

If there is anything you do not agree to please contact us before purchase so that we can clarify it.

Imported Data

For each set of imported data (e.g. a set of outlook contacts, a database, a spreadsheet), the person responsible should check, within 1 week of import, the following:
At least 1% of the total records or 10 separate records (whichever is greater) selected randomly. e.g. if 100 records imported then pick and check 10; if 1,000 imported then pick and check 100 etc

Please note that problems with the data identified in this period will usually be fixed free of charge. However any problems identified after this may incur an extra cost to fix.

System Reviews
We recommend that you carry out or participate in at least 2 reviews of contactLINK and your use of it (we recommend that you do this after 2 months and again after 9 months – but you can, of course, choose your own timescales).
System Backups

You will ensure that contactLINK is backed up regularly and effectively - ideally every day and at least once a week. Also that some backup sets will regularly be taken off site.
Staff Training
All staff that will rely upon contactLINK in their work should get adequate training (either from ITsorted or from an identified and experienced staff member).

This should also be included in any induction pack for new staff.
Support you can expect from us via our Support Contract
We will install remote access software (LogMeIn) on selected key PCs (which ones to be agreed between us) before or during installation. 

If you do not want to install LogMeIn then we may charge extra for your support (to cover the extra work that we will need to do providing support without remote access).

We provide 9 to 5 Monday to Friday phone and email support.

We charge an annual fee for a support contract that then covers most support and all upgrades from us. Please see a copy of our Support Contract Agreement for details, however, in overview, you can call us:

· If anything goes wrong with contactLINK itself. Then we'll get you up and running as soon as possible.

· When you need something (e.g. a report) and you aren’t sure of the best way to do it.

· When you can’t remember how to do something.

· If you get frustrated while trying to do a particular task.
Even if you manage it in the end, its incredibly useful for us to know that it wasn’t easy – rest assured there’ll be others who have had or will have the same experience – and we may be able to make it easier for the future

What is not included
(i.e. chargeable separately - prices are on the web site click here)

· data transfer

· training

· installation support for more than 5 PCs

· any tailor made reports not included in the system and not already designed for other users

· support due to problems related to the hardware (equipment) or MS Windows or MS Office or MS Access or if your system does not match the required specifications or if the system fails after upgrading your copy of Access without prior agreement with us.

� LogMeIn allows us to remotely access your PC from our office. But only if and only when you let us. So we control your computer for a short time and fix the problem while you watch (or get yourself a cup of tea). We can also use it to provide short training sessions, showing you how to do something and/or providing tips as you try it out yourself.
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