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Setting up contactLINK
for Access 2007

What’s involved?

Pre 2007 menus and toolbars

One issue with using Office (or Access) 2007 is that it uses the new “ribbon” feature rather than the old menus and toolbars of previous versions. contactLINK uses these older menus and toolbars.

contactLINK will reset these old menus, although this may not happen until the second time you start contactLINK.
Macro security will cause an error at startup

The other issue with 2007 is that you have to allow all Access macros to run. This is a slight security risk in this, but there is currently no other way round this. Without this contactLINK will probably throw up an error on start up. Full instructions are below.

Troubleshooting other issues related to Access 2007

At the end of this document starting on page 4 is a troubleshooting section with a list of other known issues.

contactLINK does not start up

‘Analyze It with Excel’ option greyed out/unavailable

How to save to PDF with Access 2007
To enable macros
· Startup contactLINK
(if you have problems doing this then try with the Shift key held down)
· [image: image5.jpg]click the Microsoft Office Button and then click ‘Access Options’
· Choose ‘Trust Centre’ from the list of options and then click ‘Trust Centre Settings’
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· Choose ‘Macro Settings’

· Choose ‘Enable all macros’
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Now you can close contactLINK/Access and start it up again and it should work correctly.

Troubleshooting other issues related to Access 2007

contactLINK does not start up
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· Click OK and Access will open up …
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· Then click on contactLINK (which should be the first in the list)

‘Analyze It with Excel’ option greyed out/unavailable

You may not use this feature. But if you do then you will need Service Pack 2.

The functionality to export a report to Excel was removed from Access 2007 and only re-installed in Service Pack 2. See below to find out which service pack is loaded.
To download Service Pack 2 use this link:

http://www.microsoft.com/downloads/details.aspx?FamilyID=b444bf18-79ea-46c6-8a81-9db49b4ab6e5&displaylang=en
How to save to PDF with Access 2007
You can send any contactLINK report by email as a PDF attachment.

This is done via a program that saves documents as PDF files which can then be attached to emails. This works not just for contactLINK reports, but also Word and Excel documents.

Do you already have a PDF program?
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If you already have a program that saves files as PDFs then you don’t need to install anything! To find out:

· Simply open Word or Excel

· Click on File and Print …

· Look in your list of printers. If there is one with the word PDF in it then you already have one

If you do not ...

Click this link:
http://www.microsoft.com/downloads/details.aspx?FamilyId=F1FC413C-6D89-4F15-991B-63B07BA5F2E5&displaylang=en
And follow the instructions. You may need to go through a validation process first before you can then download and install.

If you need any assistance please contact us.

What Service Pack is loaded?

· [image: image8.jpg]


Startup Access 2007
· click the Microsoft Office Button and then click ‘Access Options’
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Choose ‘Resources’ from the list of options

The current version of Access as well as the current Service Pack loaded (if any) will be shown at the bottom of the list (in the example above its SP1)
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