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Explanation of contactLINK
for IT professionals

Overview
contactLINK is a relatively small MS Access database providing contact, membership and event management features for small to medium voluntary organisations.
In summary, it is simply a folder containing an Access database (usually between about 20-100 Mb), loaded on a shared location, with shortcuts on each users' desktop.

Further details

contactLINK is usually loaded onto the server or a PC in a peer-to-peer network (it can also run standalone on a single PC). Then each user runs it via a copy of MS Access on their PC.

contactLINK itself comprises simply of a folder named contactLINK containing:

· contactLINK.mdb (the ‘front-end’ with screens, reports, modules etc)
   [approx 15-60Mb]

· contactLINK DATA.mdb (‘back-end’ with all the data)    [approx 4-50Mb]

· a few small extra files (bmp, ico, txt and shortcut)

· and a sub folder containing a number of Word documents that are used for mail merges

Also, when contactLINK first starts up it auto creates a folder on the user’s C: drive in the root called contactLINK Local with two small mdb files.

contactLINK works directly with Word, Excel and Outlook for mail merge, reporting and emails.

We charge a small annual support fee. Details of the support contract can be found on our web site.
Specific Requirements
We usually do the installation for our clients.
· Each user requires MS Access (2000 - 2007) on their PC

· The latest Office Service Packs need to be installed for each user (see our guide for more info)
· The contactLINK folder is copied to the server (or serving peer-to-peer PC)

· There needs to be a common mapping to the server or serving peer-to-peer PC for all users. This is so that when the front end database file tries to link to the back end database file it uses a consistent path for all users.

· Shortcuts are created on users’ desktops

· Users require full read/write permission on the server contactLINK folder and on the C:\contactLINK Local folder that gets created

· The server contactLINK folder should be included in the central backup schedule

In addition and ideally:

· Users would have access to the contactLINK folder on the server (so that updates and bug fixes can be easily installed)
· We at ITsorted would have remote access to at least one and ideally all user’s PCs (to be under the control of each user of course) for trouble-shooting and demonstration and training. We normally install LogMeIn Free as and when we need it.
This helps us keep our support costs right down for our clients. If this is not possible, we may have to offer a reduced support service and/or charge more for the support.
Working with you
We currently have two members of staff that can work directly with your team whenever necessary. They both have many years experience of Windows and Office programs including MS Access.

Massimo Giannuzzi massimo@ITsorted.org.uk
and Andy Keen andy@ITsorted.org.uk 

01364 649290

For hardware and networking issues, however, we rely on people like yourselves.
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