[image: image7.png]



Richmond LINk and careLINK
Working closely with all our members
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LINks (Local Involvement Networks) support networks of local people & groups working together to monitor, evaluate and influence health and social care services in their area.

They gather views and ideas and use these to influence and inform decisions about the planning and provision of local services.
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The Problem

Richmond LINk initially used spreadsheets and Outlook to keep track of their activities and communicate with their members.

But very soon these tools were simply insufficient to handle their needs. Simple tasks, like monitoring contacts and targeted mail outs, were taking longer than they should and sometimes were simply not possible.
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The Solution

They had always known a database would help them and, in March 2009, decided to purchase contactLINK from ITsorted.

ITsorted provided advice on setting up new categories, mailing lists and other lists; they transferred Richmond LINk’s Outlook contacts into contactLINK; and they provided a day of training for the 2 staff. The total cost for the system was just over £1000.

Benefits
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Richmond LINk use contactLINK to manage their contacts with their membership (both groups and individuals), keeping track of when people have been contacted (phone calls, emails, meetings etc) and exactly what has been sent to who.

They can now easily record, monitor and report on the demographics of their membership including age, disability, ethnicity and gender.

They log where people heard about them:

“We always knew our outreach work was effective, but we didn’t realise how many referrals we were getting from other organisations. This has been hugely useful.”

Michael Derry - manager of Richmond LINk’s Host service.

And they keep track of working groups, who belongs to which one, as well as individuals’ personal interests:

“This helps us identify spikes in certain areas. We can then initiate work in those areas as well as easily sending information to the relevant people.”
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And the future?

Richmond LINk is
considering using contactLINK’s text mailing feature:

“This could really make a difference in us being able to communicate with our youth contingent.”
They also run a number of public meetings each year and are looking at using the ‘Event Management’ feature to streamline managing public meetings and events.


For more information, prices, a FREE demo etc


� HYPERLINK "http://www.ITsorted.org.uk" ��www.ITsorted.org.uk�


01364 649290		� HYPERLINK "mailto:contactLINK@ITsorted.org.uk" ��contactLINK@ITsorted.org.uk�





Richmond upon Thames LINk


Size�2 staff and a steering committee.


Organisation Profile�Supports local people and groups working together to improve health and social care services in their local area.


Situation�Using spreadsheets & Outlook to manage communications with and keep track of its members was inefficient.


Solution�contactLINK was chosen to improve these areas.


Benefits�Easy selection of targeted groups and fast mailings. Efficient analysis of membership activity and makeup, which informs the LINk’s further activities and actions.


Contact�� HYPERLINK "http://www.richmondlink.org.uk" ��www.richmondlink.org.uk��








