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How contactLINK can make a difference
contactLINK has been designed specifically for voluntary organisations, with an emphasis on ease-of-use, while containing powerful features for experienced users.

Save staff time

· Fast and easy mailouts

· Efficient searches

· Data all in one place

· Fast and flexible reporting

Increase efficiency

· Through accurate and specific reports for management and funders

· Through fast retrieval for specific requests from staff, clients or public

Manage more than just contacts and mailouts

· Multiple email and postal addresses, Activities, Outputs, Tasks, Events and much more.

Save your staff time

contactLINK has been designed to help you as much as possible.

For example, it automatically …

· shows your outstanding tasks when you start

· prompts you when a task is due

· when you send an email, letter or mass mailing, it records the fact for you

· prompts you when memberships are due – and just click to print renewal letters

· prompts you when reminders are due for overdue membership fees

· makes managing events simple

· as well as much more

Fast and efficient for answering enquiries

Not just one, but two fast search features.

All the information on a contact in one place – contact details, emails sent, meetings and events attended, services provided to them, membership status and more.

Membership managed for you

All you do is enter the date people joined and then record payments as they come in.

contactLINK tells you who’s paid up; who’s due to pay; who’s overdue; and automatically prints reminders for all late payments, as well as invoices and receipts when required.

Track Actions as they happen

When you send an email or a letter to an organisation or when you send a mass mailing out to a set of contacts, contactLINK automatically records this.

You can also record meetings, reports you’ve sent or received, in fact almost anything!

Makes managing Events simple

From drop-in sessions to full blown conferences.

Keep track of who attends different events and generate attendance lists, special request reports, badges and more.

Quick and easy to produce targeted Mailings, Reporting
and Monitoring

The combination of contactLINK’s powerful categorisation and selection features (see below) means that you can target mailings and e-bulletins, and produce reports more effectively and efficiently than ever before.

And its easy to generate reports on the areas of work staff have been involved in, actions achieved over the year, income from membership fees and un-paid fees, etc.



Data Transfer


A fast, effective way to get all your existing contacts into contactLINK.

Easy to use and learn

contactLINK has a familiar look, using the windows/office standards of menus, toolbars and shortcut keys.

On opening contactLINK you see all your contacts immediately. There’s no complicated menu systems to work your way through.

Many of the more advanced features are ‘turned off’ to make the screens simpler for people. More advanced users can then simply turn them on as required.

Personal support

To make sure you’ll use contactLINK to its most effective we offer:

· Face-to-face training

· On-line help (including step-through tutorials and how-to video demos)

· A five day a week 9-5 personal phone support line

· Comprehensive advice and support on setting up contactLINK to match your organisation’s operations.

And much more …

contactLINK has many more features than we can list here. For example:

· Record outputs and outcomes

· Record geographical area covered

· Set up your own user defined fields

· Links with Google Maps

· Tips of the day

· Data validation forms to send out

· Security and passwords

· Multi-level permissions

· And more!

Categorise your contacts�


You can think of categories as lists.


You can set up as many categories as you need.


For example, you might set up lists of:


Contacts’ areas of work


Contacts’ interests


Mailings or e-bulletins you regularly send out


How people heard of you


etc














Selecting a set of contacts�


You choose sets of contacts using almost any item of information that is stored, in almost any combination. For example,


With certain categories (see box  left)


In a specific geographical Area(s), Postal Town, or County


With or without email


Who you’ve had interactions with


Who attended a certain event


Who have overdue membership


and much more …





contactLINK’s advanced data transfer feature works with Excel, Word, Outlook, Text,�Access and dBase files.
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