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What is LogMeIn?

Consider this scenario:
You have a problem on your computer and you call us up.

We know what the problem is and if we were there we could fix it for you in a few moments.
But we're not and so we try to guide you through the process, explaining in words the
pictures you're seeing, and you try to understand what we're asking you to do.

The following is typical: “click on the bluish-green button ... no, not the greenish-blue, the
bluish-green ... at the top of the screen ... no, right at the top ... no, at the top but on the left
... hang on, what screen are you looking at?”

And after some time we either manage to fix the problem or we both give up in frustration!
LogMeln allows us to remotely access your PC from our office. But only if and only when you let us.

So we control your computer for a short time and fix the problem while you watch (or get yourself a
cup of tea).

We can also use it to provide short training sessions, showing you how to do something and/or
providing tips as you try it out yourself.

How does it work?

You install a small piece of software from our web site (instructions below).

Then whenever we need to access your computer:
* You make sure that your computer is on (no-one can access computers that are turned off)
e You enable LogMeln (it can’t be used if it's disabled)
* We connect to your computer

When we're finished:
e We disconnect
* You disable LogMeln

That's it!
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How do | install LogMelIn?

1

go to
http://www.itsorted.org.uk/Documents/LogMeln.msi

2 File Download - Security ¥Warning ﬂ

Do you want to run or save this file?

Mame: help.msi
Tepe: Windows Installer Package, 9.54ME

Click on Run

while files from the Intemnet can be useful, this file type can
potentially harm your computer. If yau do not trust the source, do not
fun or save this software. What's the risk?

3 Internet Explorer - Security Warning 1'

Do you want to run this software?
Name: LogMeln
Fublisher: LogMelIn, Inc.

¥ |More options

You may be asked to confirm a second time ...

Click on Run again

‘while files from the Internet can be useful, this file type can potentially harm
wour camputer. anly run software from publishers you trust. WWhat's the risk?

The file will now download and run ...

4 i LogMeln 2 X

LOgMe LogMeIn

The: secure connection,

version 4.0.734

http:/fwww. Logheln.com
info@logmein. com

CIle on Next Copyright @ 2003-2008 LogMeln, Inc.

5 @ LogMeln License Agreement x|

Terms and Conditions: f’
A LogMeIn® Services and
LOgMe Network Console™

IMPORTANT - PLEASE READ THESE TERMS AND
(CONDITIONS CAREFULLY WHEM ORDERING THE LISTED
ISERVICES ANDJOR SOFTWARE FROM LOGMEIM, INC,
I("LMI"). These terms and conditions {"Terms") govern
C I H k I A Vour use and the licensing by LMI of these LogMeIn@
ICK ONn g ree lservice(s): (LogMeln® Backup™, LogMeln® Free™,
LogMeln® Pro™, LogMeIn@ IT Reach™, LogMeIn®
Rescue™) (the Service) and the Network Console™
lsoftware (the "Software” and together with the Service,
"the Products™) covered by an order by you {herein,
"fou" or "Vour") referencing this Form and accepted by
LMI. BY SIGNING OR OTHERWISE TN YOUR LI

 ~\

01364 649290 April 2009
contactLINK@ITsorted.org.uk
www.ITsorted.org.uk page 2 of 5




Click on Next

[ LogMeIn x|

Software options
Choose the setup type that best suits your needs

“rou can install LogMeIn with default settings, or you can choose to specify
them or copy settings from an existing LogMaln installation on your
netwark,

" Custam (for advanced users)
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Type in a description for your computer. We suggest
the following:

[ LogMeIn x|

Computer Description

Enter 5 brief description ta help identify this computer (e.g. your name or email
address). If you're unsure what to enter, just click MNext,

Your organisation name (or initials if it's long), wesarien (| (R
followed by your own first name
e.g. ITS — Massimo
CLC — Anne
SPAEDA - Flora e
Click on Next < aé [(hee> | )w I
ANg 7
—_—

You may or may not see this screen.

If you do then enter a code with 8 or more characters
(you can use letters and numbers)

Remember this! You will need to let us know it.
Click on Next

Computer Access Code

Since LogMeln allows access to your computer over the Internet, vou need to
pratect this PC with @ Computer Access Code, Please use something that would
be hard to guess, and is at least & characters long.

You will be required to enter this Computer Access Code every time you aceess
your PC with LogMeln,

——
—

Computer Access Code

Yerify Computer Access Code:

< Back [ Mest= | [ Cancel

9
On this screen, ignore the ‘Create new’ button

Enter the Email Address and Password

(we send these to you separately by email
for security reasons)

Click on LogMeln Free

Click on Next

{7 LogMelIn i |

LogMelIn Account Details

Enter your LogMeln account information

Ta install LogMeln on this machine; please enter your LogMeln account
inforrnation, select & product type then click Next,

Ernail Address:

Passwaord:

If wou dio not have a LogMeln account you may create one now, Create new

Help

<a€ e )‘ |
ANg 7
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10

Click on Next

LogMeln Destination Folder x|

Choose Destination Location
Setup will install LogMeIn in the folder listed below.

To install to this falder, click Mext. To install to a different folder, click Browse
and select another folder,

Destination falder
’VC:\Pr'ngram Files\LogMeln,

bronse | |

11

Warning: your screen may go black briefly
during this stage

LogMeln Instal

on =101

Install status

Setup is performing the requested action

Please wait while the Setup wizard installs LogMeIn. This may
take a few seconds.

Starting services, Nate: During this phase yaur manitor may
flicker and turn black for a second. This is normal; your
screen will reappear after just a few momen

12

You may then see this ...

If so, click on OK

LogMeln - Enabled and Online

This computer is now accessible via LogMeln.com.

“rou will be prompted for vour Windows username and passwaord
when connecting to this computer.

On the login screen, g

jame you nomally use to log
on to*Windows h

& password assomigted with it

13

and finally you'll see this ...

Click on Finish

LogMeIn x|

Setup Completed

Setup has finished installing LagMeIn on your
computer,

L o0%@
ogl le [t may take a few minutes far your computer to
connect to the LogMeln servers, Once the computer
is enabled and online, remately accessing it is
easy:

*+ Go to www.LogMeln.com, and log in with your
email address and password.

“rou will be directed to the "My Computers”
page, from where you can connect to all of the
rermote systems that you have added to your
accaunt,

Need help? Email support@LogMeln.com.

N\
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How do | enable LogMeln?

Right click on the LogMeln icon in the
‘System Tray’ (far bottom right of your
screen)

and then click on Enable LogMeln

Open LogMeln...

Enable LogMeln

Tools 3

Help
About, .,

Exit LogMeln
¥ areTEEr

How do | disable LogMeIn?

Right click on the LogMeln icon in the
‘System Tray’ (far bottom right of your
screen)

and then click on Disable LogMeln

Open LogMeln...

Disable LogMeln

Tools r
Help

About, ..

Exit LogMeln

How do | change my network password?

If your computer is connected to the office’s network and if you use a password to log into the
network in the morning when you switch on, then you will have had to tell us that password.

So you might want to change it afterwards:

¢ Click on the Start button (bottom left of screen)

e Click on Settings
e Click on Control Panel
¢ Click on User Accounts

¢ Click on the account you use to log in
¢ Click on Change my password
e Fillin the old and new passwords
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